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Design and Development of IT Literacy Educational Tools Based on Educational Theories

SUMMARY
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In modern society, information technology has developed greatly, and it has become popular to use services such as SNS in

our daily lives. Under such circumstances, the users of information technology services are involved in various problems.

Therefore, it is necessary for service users to have knowledge about IT literacy. In this paper, we focus on two educational
theories, that is, the GBS theory and the ARCS model. We develop IT literacy educational tools based on the two educational
theories. As a result, it is shown that the tool based on the ARCS model is best.
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