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Improvement of Satisfaction of Restaurants Customers Guided by Touts
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Restaurants use a variety of means to attract customers. There are different ways for customers to enter the restaurants, i.c.,

tout, repeat, reservation, and glance. Of the four, customers guided by touts tend to be dissatisfied. Our goal is to improve the

satisfaction of restaurants customers guided by tours. First, we conduct a satisfaction survey for customers to enter the

restaurants in four ways. Second, we conduct the same satisfaction survey for the touts’ customers after taking several measures.

As aresult, we clarify that the customers improve satisfaction by communicating enough between the touts and the customers.
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